
22% of telephone calls 
made during business 
hours are not business 
related.

Why do I need OfficeWatch Call Reporting?
 
OfficeWatch is an affordable call tracking and productivity 
management solution for small to mid-size businesses. The 
advanced call reporting application provides detailed analytics and 
customizable threshold alarms that allow businesses to gain 
greater insight into their communication network.

What can OfficeWatch do for you? 

Improve customer service•	  with abandoned and call stage 
reports
Send alerts •	 of emergency calls, suspicious activity or phone 
abuse
Allocate costs•	  to departments and projects and/or bill clients 
for calls made on their behalf 
Identify toll fraud•	  and VoIP hacking
Easily monitor productivity •	 of employees
Analyze trunks•	  to optimize usage and eliminate redundancies
Reduce costs•	  with expense management tools and carrier 
audits

OfficeWatch Telemanagement’s scalable solutions integrate 
seamlessly with any phone system to provide real-time call data 
and your purchase includes one full year of technical support.

OFFICEWATCH 
CALL REPORTING



Real-Time Call Tracking 
OfficeWatch quickly and accurately tracks incoming 
and outgoing phone calls in real-time while identifying 
telecom expenses, fraud, emergency 911 calls and alarm 
conditions. Easy-to-read call volume and trunk usage 
graphs help you keep your telecom budget on track.

Integrates With Any PBX 
OfficeWatch is PBX independent and integrates with 
multiple PBX models and manufacturers to provide 
detailed call analytics across the communication 
platform. 
 

Easy To Use
OfficeWatch is incredibly user friendly with simple 
navigation tools and an intuitive dashboard, plus 
Metropolis offers training and technical support to 
answer any questions users may have.

Scalable Solutions
OfficeWatch grows along with your organization!  Pricing  
is based on extensions starting from as few as 50 
extensions to thousands with multi-site, multi-country 
installations.

OfficeWatch Dashboard

Eliminate Phone Abuse
Monitor staff telephone usage and uncover telecom 
abuse using OfficeWatch’s powerful reports. Audible 
and emailed toll fraud alerts and visual hotspot maps 
identify suspicious phone calls and detect telecom 
fraud.

Increase Productivity
Monitor sales staff follow-up call efforts and minimize 
productivity losses from employee personal phone use 
with automateable daily, weekly, or monthly call usage 
reports.  

Reduce Expenses
Detailed toll fraud reports allow managers to monitor 
high cost calls, long duration calls and suspicious activity 
to help identify and eliminate telecom misuse.

Strengthen Internal Controls 
Comprehensive reports help managers track, identify 
and analyze telecom trends, as well as provide a detailed 
record archive of incoming and outgoing calls for 
auditing purposes.

Improve Customer Service
Monitor agent performance and identify opportunities 
to reduce abandoned calls.

Decrease Liability 
Customized alarms help notify staff of emergency calls 
for a proactive response to emergency situations.  The 
system will also send alarms if the PBX system is offline.

Easy to Use, 
intuitive dashboard with 
one-click icons.

The System

Benefits
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Reporting

On-Demand or Automatic Reports
Generate reports with the click of a button as you 
need them or  schedule frequently used reports for 
automatic delivery on a daily, weekly, or monthly basis. 

200+ Report Templates
Pull a custom report, or use one of our over two 
hundred templates with the click of a button.

Contact Center Reporting
Monitor your hunt groups and agent stats  with call 
stage reports that track ring and hold times, transferred 
calls, and abandoned calls.

Trunk Analysis
A missed call is a missed opportunity.  Ensure 
your customers are not receiving busy signals and 
identify unused trunk lines to reduce expenses with 
OfficeWatch’s TrafficWatch analysis tool.

DNIS Call Tracking
Monitor the success of your marketing’s efforts to 
generate inbound calls with DNIS and incoming call 
reports.

Instant 911 Alerts Module
Get instant notification whenever anyone in the 
organization makes an emergency call, even if that call 
is not completed.
 
Call Recording Module
For select PBX models, call recording modules are 
available for integration directly with the OfficeWatch 
platform to better manage the quality assurance of your 
customer service team. 

Call Accounting & Bill Back Module
Get accurate call costing to reduce telecom expenses 
and allocate costs to the correct budget.  It’s easy to 
assign any combination of markups and surcharges to 
all types of calls using any one of the 25 customizable 
rate categories. Invoice reports may even include 
service charges such as telephone equipment rental 
fees.

Alarms

Triple Alerts
Receive important alerts via automatic email, SMS text, 
and screen pop-up delivery.  OfficeWatch also uses 
speech synthesis to announce its alarms and can be 
connected to a phone flasher for ADA customers.

Emergency Call Notifications
OfficeWatch operates in real-time and sends 
notification alerts upon the call completion that include 
location details of the caller to alert staff members of 
emergency calls via screen pop-up, email, and SMS 
text.  

Toll Fraud Alerts
OfficeWatch’s easy to configure toll fraud alerts will 
notify you of irregular telephone usage to ensure you 
are informed of suspicious telephone activity.

PBX Offline Alert
OfficeWatch’s exclusive dashboard indicators and PBX 
offline alerts notify you of data loss.

911 Emergency Alerts

Trunk Analysis 

Optional Modules Available
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DATA COLLECTION METHODS
OfficeWatch works with all PBX systems 
including IP-based telephony systems. 
Supported data collection methods 
include: 

I.P. (Internet Protocol)•	
FTP•	
Serial RS-232 ports•	
Storage buffers•	
File-based data•	
Pollable buffers•	

SYSTEM REQUIREMENTS
Windows 7, Windows 8, Windows Server •	
2003, Windows Server 2008, Windows 
Server 2012 - 32-bit or 64-bit 
4 GB RAM or higher (physical) •	
20 GB hard drive space •	
Adobe Reader and/or Microsoft Excel •	
Internet Connection  •	

Virtual environments, such as VMware 
may also be used

TO LEARN MORE  
CONTACT METROPOLIS

6278 N FEDERAL HWY
FT LAUDERDALE, FL 33308

PH: (954) 414 2900
 FX: (954) 301 0819   

WWW.METROPOLIS.COM

Exceptional Support 24/7
Metropolis includes one year of support with 24/7 emergency 
support available with every OfficeWatch license. 

Customer Training
Metropolis provides weekly end-user trainings to help customers 
utilize the benefits of their solution.

Quarterly Updates
Quarterly tariff table, area code, and periodic product updates are 
available on-demand from the Metropolis website.  

Satisfaction Guaranteed
Metropolis Technologies offers a 60 day unconditional money-
back guarantee. If you are not completely satisfied, simply notify 
us within 60 days of purchase for a full refund.

Why Choose A Metropolis Solution?

OfficeWatch has paid for itself 
several times over...

- Edward Blum, President 
Franklin-Pierce Associates


